
ISO 26000 Stakeholders Global Network
Case experience example of applying ISO 26000

Fill in the fields below directly in this PDF, save it, and send it back to the SGN. Every question from the
original paper template is here — nothing has been added or removed, only the format has changed.

Basic information

Name of organization:

Country:

Website:

Type of organization

Corporation, business industry

Non-governmental organization (NGO/NPO)

Governmental body, public services

Small or medium size business

Academic, research, education, cultural etc.

Other:

Sector of organization

Primary sector – Nature and raw materials

Agriculture, fishing or forestry

Mining and minerals

Other:

Secondary sector – Manufacturing

Vehicles and components

Food and beverages

Pharmaceuticals & biotechnology

Technology hardware & equipment; semiconductors

Consumer durables & apparel; household & personal products

Energy

Other:

Tertiary sector – Services

Financial sector – banking, investment, accounting

Utilities (energy, water, sanitation, waste management etc.)

Retail sales – food, clothing, consumer goods

Insurance

Consulting or legal

Transportation

Real estate

Education, media, communications, music, arts & culture

Environmental protection and remediation

Health care, human services, public safety
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Advocacy, organizing and lobbying

Other:

Contact information

Name and title of the contact person:

Contact phone number:

Contact email address:

Contact physical (postal mail) address:

Categories

Check only those that directly apply to the particular case you are documenting.

Practices in the ISO 26000 seven core subjects

Organizational governance

Human rights

Labour practices

The environment

Fair operation practices

Consumer issues

Community involvement and development

Using principles and practices of social responsibility in ISO 26000

Accountability

Transparency

Ethical behavior

Respect for stakeholder interests

Respect for the rule of law

Respect for international norms of behavior

Respect for human rights

Recognizing social responsibility

Engaging stakeholders

Integrating social responsibility throughout the organization

Exercising due diligence

Analyzing sphere of influence

Linking ISO 26000 with other standards or initiatives

UN SDGs (Sustainable Development Goals)

GRI (Global Reporting Initiative)

ISO 14001 (environmental management systems)

ISO 20400 (sustainable procurement)

ISO 45001 (occupational health and safety management)

Other:

Experiences with broader topics

ISO 26000 and globalization

ISO 26000 and anti-corruption
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ISO 26000 and poverty alleviation

ISO 26000 and Integrated Reporting

Other:

Briefly introduce the organization (50 – 100 words)

Case information

Title of the case:

Source (leave blank for a first-party submission; if SGN staff adapted this from existing material, link to the original here — never copy another organisation's work without crediting and linking it):

When did you start using ISO 26000 or its principles, practices and core subjects, and at which locations?

Why did you decide to use ISO 26000?

What were your specific actions inspired by ISO 26000, and what were the results? (include, if possible, some
references to specific groups and places impacted by your actions – ie take responsibility for providing
accurate information)
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Effects and or benefits for your organization of using ISO 26000

Problems and unexpected difficulties you encountered in your process of using ISO 26000

Advice and tips to other organizations which are interested in applying ISO 26000
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